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Health is embedded
in everything we do

TAL

Health
For Life

Helping your members live a better life through good health.

That's why, as a leading life insurer, we partner with you to provide members
with an evidence-based and holistic health and wellbeing proposition

TALVIEWS HEALTH HOLISTICALLY IN-HOUSE HEALTH EXPERTISE
We believe that balancing physical, Our capability is unique in our
mental, and financial wellbeing industry with in-house doctors,
allows members to live their best forensic accountants, psychologists,
life through good health. and allied health professionals.
‘ Physical health v Expert medicaland financial
opinion and reviews
‘ Mental health v E\(idence—based d.ecisio.n's
with faster and fair decisions

Financial health v Embedding health expertise for
product, underwriting and claims

TAL



Financial Health
Whitepaper

Understanding employee
financial health and literacy

Life insurance and superannuation share an
important purpose for Australians - they
both support and protect peoplein their
working life so they can enjoy a healthier
and more confident future.

Our research has revealed one in four
employees are currently experiencing
a high level of financial stress.

Financial stress can lead to employees
becoming seriously ill or injured, which not
only impacts the employees’ health, but can
also have profound impacts for employers.

It also shows thereis a strong correlation
between financial literacy and financial
stress.

The good news is that employers and
superannuation funds have an opportunity
to improve employee financial literacy and
reduce financial stress.

85%

of employees don't
know about or can't
access financial
education or tools
offered by their
employer.
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Highlights

Financial stress

@
25%

Employees are currently
experiencing a high level
of financial stress.

Financial literacy
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50%

Employees are concerned
that their money won't
last their lifetime.
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28%

Employees’ financial
situation has negatively

impacted their mental health.
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45%

Employees don’t know how
to calculate how much life
insurance cover they need.

Financial education and tools

N
69%

Employees haven't
used financial education
or tools before (or can't
recall doing so).

4

O

1l

15%

Employers currently
offer financial
education or tools
to their employees.

21%

Employees’ financial
situation has negatively

impacted their physical health.

39%

Employees know nothing
about insurance in super and
how to modify their cover.

85%

Employees don't know
about or can't access
their employer’s
financial tools.
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41%

Employees under high stress
use work time to deal with
personal finances.
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75%

Employees want to do
more to improve their
future financial health.

30%

Employees would use
financial education or
tools at least once a

month if offered.
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and find out how we can |

help you build a healthier and

more p roductive workforce. Whitepaper: Employee financial health and literacy

Financial stress can have a profound impact on an individual’s physical and mental health. Employers, insurers and super funds have the opportunity to

work together to make sure employees have access to the information and education they need to navigate their financial situation.

However, financial stress is becoming increasingly common in Australia. In the current environment of high living costs, unaffordable housing and an
uncertain economic outlook, more and more people are struggling to make ends meet.

At TAL, we've undertaken research to examine financial literacy in the Australian workforce, and the impact of financial stress on an employee’s financial,
mental and physical health, as well as their productivity in the workplace.

Key insights for employers:
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https://www.https/www.grouphq.tal.com.au/financialpaper_employer?utm_source=employer-assist-ppt&utm_medium=website&utm_campaign=FinancialLiteracyPaperEmployerAssist
https://www.grouphq.tal.com.au/financialpaper_employer?utm_source=employer-assist-ppt&utm_medium=website&utm_campaign=FinancialLiteracyPaperEmployerAssist

